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Abstract 
 
In this study it is researched that why the individuals prefer the sport centres that are doing sports and what are their 
expectations from these sport centres and do they meet the individuals’ expectations in the frame of equipment, service, 
hygiene, instructor, ventilation. The universe of this study covers individuals in the fitness centres in Adapazarı, Sakarya. The 
aim of this study is determining the reasons for preference of the fitness clubs and if they meet the expectations of the 
individuals. The research group consists of 33 female and 100 male individuals. SPSS 16.0 (Statistical Packet for the Social 
Science) is used for the solutions. According to the questionnaire results; three fourth of the individuals have a sport 
background and they are maintaining doing sport. Additionally it is determined that the individuals go these centres in order 
to lose weight or do sport. As a result it is determined that the individuals have preferred the fitness centres via friendship 
recommendation and the fitness centres have met the expectations of the individuals. 
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1. Introduction 
 
Sport can be defined by handling the physiological, social, educational, economic and cultural, competition 
dimensions of it. Sport is a kind of lifestyle. Sport which completes and affects the life style and specialize the 
strength in the individuals has a meaning on directing the life.  
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As it is known the ones who do sport are healthier, more mobile and more conscious, dissemination of sport 
will provide an increase on general public health by the way this issue will provide increase on healthier 
individuals within general population. Doing sport regularly is beneficial for bringing the society and individual 
together, forming a better life quality and being healthy. The importance of the sport facilities is high in order to 
reach the sport upper levels in any country and the need of the sport facilities are raising day by day. In our 
country the numbers of the ones who are going to fitness centres are increasing day by day. In this regard it’s 
required to improve fitness centres in order to meet the requirements of the individuals. Sport arenas and 
facilities, sport tools and equipment, sport instructors and managers and sport education and organizations should 
meet the needs of the individuals. The number of the people who are doing sport is tried to be increased with the 
activities of sport clubs and activities such as lifelong sport, sport for healthy life, recreation sports, fitness, 
aerobics, jogging etc. (Özdag S, 1999). 
 
Sport has an important role in the societies of this era; it is one of the important activities of the free time 
activities. 60 million individuals in America, 5 million individuals in Holland regularly participate in sport 
activity at least 3 times a week Zorba E. (2004). Individuals that are eager to begin doing sport are aiming to 
reach better health level, to lose weight, to gain flexibility and agility or to increase muscle levels Can U (2004). 
It is possible to describe the reason of the concern on increase of the training as biologic, psychological and 
social balancing. The aim of the individuals who are participating in the sport is providing improvement on body 
and mental health and getting better performance Turan Z. (2006). 
 
Preference reasons of the fitness centres and expectations of the individuals are examined in this study.  
 
2. Material and Methods 
 
The universe of the research is 100 male and 33 female individuals that are going to 4 biggest fitness centres in 
Adapazarı. The educational status, sex, height, weight, occupation, social status, point of view for the fitness 
centres and the facility that they had gone of the individuals have been determined with a questionnaire that is 
constituted from 22 questions.The questionnaire is developed by the researcher. The explanation relating to the 
research had done to the individuals before the implementation of the questionnaire and then they are claimed to 
answer it. Completed questionnaires had collected by the researcher. Gathered data according to questionnaire 
results has shown as tables.Gathered data according to questionnaire results have analysed via SPSS 16.0 
(Statistical Package for Social Sciences) which is designed for the social sciences research.  
 
3. Findings 
Table 1: Distribution of the individuals according to the age 
 Age Frequency Percentage Valid Percentage Total Percentage 
Valid 16-24 88.0 66.2 66.2 66.2 
25-33 28.0 19.6 19.6 88.7 
34-42 9.0 6.9 6.9 94.7 
43-51 4.0 4.6 4.6 97.7 
52-60 2.0 1.5 1.5 99.2 
61-69 1.0 8.0 8.0 100.0 
Total 133.0 100.0 100.0  
16-24 age group constitutes the 66.2 %  of the participants according to age factor in Table 1. 
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Table 2: Distribution of the individuals according their sport background 
 
 Sport Background  Frequency Percentage Valid Percentage Total Percentage 
Valid Yes 101.0 74.4 74.4 74.4 
No 32.0 25.6 25.6 100.0 
                      Total 133.0 100.0 100.0  
 
“Yes” group constitutes 74.4 % of the participants according to their sport background in Table 2. 
 
Table 3:Distribution of the Individuals having sport background according to branch 
 
 Branch Frequency Percentage Valid Percentage Total Percentage 
Valid Athletics 14.0 10.5 13.2 13.2 
Basketball 17.0 12.8 16.0 29.2 
Gymnastics  14.0 10.5 13.2 42.5 
Football 29.0 21.8 27.4 6.8 
Swimming 6.0 4.5 5.7 75.5 
Wrestling 5.0 3.8 4.7 80.2 
Other 21.0 15.8 19.8 100.0 
 Invalid 27.0 20.3   
                     Total 133.0 100.0 79.7  
  
Football group constitutes the 21.8 % of the participants in the distribution table according to branch in Table 3. 
Table 4: Distribution of how long they been doing sport actively? 
 
 Year Frequency Percentage Valid Percentage Total Percentage 
 1-5 60.0 45.1 45.1 45.1 
6-10 29.0 21.8 21.8 66.9 
11-15 4.0 3.1 3.1 70.0 
16-20 - - - - 
21-25 - - - - 
26-30 1.0 0.8 0.8 70.8 
Invalid 
Total 
39.0 
133.0 
29.2 
100.0 
29.2 
100.0 
100.00 
 
1- 5 year group has constituted the 45.1 % of the participants actively doing sports in Table 4.  
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Table 5: Distribution of  Frequency of doing Sports of the individuals 
 
 Frequency  
Frequency Percentage Valid Percentage 
Total 
Percentage 
Valid Once in 2 weeks 4.0 3.0 3.0 3.0 
2 days in a week 19.0 14.3 14.4 17.4 
3 Days in a Week 49.0 36.8 37.1 54.5 
4 Days in a Week 28.0 21.1 21.2 75.8 
5 days or more in a Week 33.0 24.9 24.9 100.0 
               Total 133.0 100.0 100.0  
  
3 days a week Group constitutes the 36.8 % of the participants according to the distribution table for the frequency of 
individuals in Table 5 
 
Table 6: Distribution why individuals are doing sport? 
 
 Why? 
Frequency Percentage Valid Percentage 
Total 
Percentage 
Valid Relaxing 20.0 15.0 15.0 15.2 
Losing weight  29.0 21.8 21.8 37.1 
Doing Sport 26.0 19.5 19.5 56.8 
Doctor Advise 2.0 1.5 1.5 58.3 
Spending Time 3.0 2.3 2.3 60.6 
Gaining Weight 14.0 10.5 10.6 71.2 
Being Healthy 15.0 11.3 11.4 82.6 
Body Building 21.0 15.8 15.9 98.5 
Other 3.0 2.3 2.3 100.0 
               Total 133.0 100.0 100.0  
 
21.8 % of the participants constitute losing weight group in the Table 6. 
Table 7: Distribution of how long have you been doing sport in this sport centre? 
 
 Time Frequency  Percentage Valid Percentage Total Percentage 
Valid  1-3 month(s) 74.0 55.6 55.6 55.6 
3-5 months 16.0 12.0 12.0 67.6 
5-7 months 7.0 5.3 5.3 72.9 
7-9 months 5.0 3.8 3.8 76.7 
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9-12 months 6.0 4.5 4.5 81.2 
1 year or more 25.0 18.8 18.8 100.0 
 Total 133.0 100.0 100.0  
Total 133.0 100.0   
 
1-3 month(s) group constitutes the 55.6 % of the participants for the distribution in the Table 7.  
 
4. Discussion and Interpretation  
 
The views of the volunteer individuals who are attending 4 foremost sport centres in Sakarya Adapazarı have 
been examined in this study. It has been observed that why the individuals have preferred these sport centres and 
how the sport centres have responded to individuals. 
 
Age group 16-24 constitutes the 66.2 % of the participants according to distribution table of age groups of 
individuals.  
 
“Yes” group constitutes the 74.4 % of the participants according to distribution table of if they have sport 
background or not. Football group constitutes the 21.8 % of the participants according to distribution table of 
sport branch. Year group 1-5 years constitute the 45.1 % of the participants according to distribution table of 
actively sport participation year. 3 times a week constitutes the 36.8 % of the participants according to 
distribution table of how often are they doing sport. Losing weight group constitutes the 21.8 % of the 
participants according to the distribution table of why are they doing sport. 1-3 month(s) group constitutes the 
55.6 % of the participants according to the distribution table of how lon have you been continuing to this Fitness 
Centre.  
 
According to Mirzeoğlu passive participation of the public to sport events are generally via media. The 
development of the mass media with the technological developments has been reflected to sport. Sport events are 
delivered to individuals in the country and world with effective media and passive participation has been 
increased (Mirzeoğlu, 2003: 93). 
 
Satisfying the customers’ expectations and needs are important factors for retention of the customer and 
competitive advantage (Parasuraman et. al: 1988). 
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